LV TRAVEL( LAC VIET TRAVEL & TRADING CO.,LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HH01 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam
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ASIA CLIENT - LVEDUO1-

Group name 2024-ASIA-5D4N-HANOI- Code 230923091746
HALONG

Version 1 Sales consultant sales team

Group size 20 - 32 pax(s) Validity 2024

LVEDUO01-2024-ASIA-5D4N-HANOI-HALONG

Day 1: Hanoi Arrival-Half day orphange visit (L/D)

10.55 AM: Upon arrival to Noi Bai airport, meet and greet by our tour guide then transfer to local restaurant
for having lunch.

13.00 - 14.00: After lunch, transfer to visit Hoa Binh (Peace) Children’s Village - Address: No 3D Nguyen
Huy Tuong Street, Thanh Xuan, Hanoi, dedicated to caring for children living with disabilities, street children,
and children exposured to Orange Agent.

14.00 -17.00 The activities at the village may include:
- Listen to introduction of Hoa Binh (Peace) village from the staff of village
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- Visit exhibition room of village where show up pictures of this center

- Some activities such as teaching artwork, teaching English, interacting to the children.

Play with the village’s disabled children who are victims of orange agent - the toxic used during Vietnam
War. Deliver gift to the local children (own arrangement) before leaving the center.

Take group photo with local children, say goodbye & transfer back to city centre.

18.30- 19.30: Dinner at local restaurant

20.00: Back to hotel for check-in, debrief, light off

Overnight in Hanoi

Day 2: Hanoi half day city tour- Halong Bay (B/L/D)

06.30 Morning call

07.00 Breakfast at hotel

08.00 - 09.30 Visit Ho Chi Minh Complex which includes Ho Chi Minh’s Mausoleum (Close every Mondays,
Fridays & afternoons) - the final resting place of the beloved national hero, Uncle Ho - and President Ho Chi
Minh’s stilt house where he lived off and on from 1958 to 1969. Enjoy the architectural and historical
aspects of Uncle Ho's final resting-palace lying to one side of the Mausoleum is the One Pillar Pagoda, built
by King Ly Thai To in 1049 the structure has become an important symbol for the people of Hanoi..
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09.30- 10.30: Next, we will visit Temple Of Literature - Vietnam's first university, was established
within the temple during the reign of Ly Nhan Tong to educate Vietnam's bureaucrats, nobles, royalty, and
other members of the elite.

10.45- 11.30 Finally, visit Hoan Kiem Lake & Ngoc Son Temple. Hoan Kiem Lake means Lake of the
Restored Sword It derives its name from the legend of Lé Thai Té's magic sword - which was given to him
by the gods to help him defeating the enemy. A golden tortoise emerged from the lake and snatched the
sword from the king.

11.30 - 13.30 Transfer for lunch

14.00 PM: Transfer to Halong Bay

18.00 PM: Arrival in Halong, Check in hotel.

19:00PM: Have dinner

20.30 PM: Transfer back to hotel / Check-in / De-brief / Light - off

Overnight in Halong hotel

Day 3: Halong 4 hour boat trip -Hanoi (B/L/D)

06.30 AM: Wake up and enjoy breakfast at hotel
08.00 AM: Transfer to Tuan Chau Whalf.
08.15AM : Welcome by crew team and we start enjoying 3-4 hour boat trip.
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09.30 AM - 10.30AM : We walk into the Thien Cung cave (Paradise Palace cave) - one of the largest and
most beautiful grottoes in Halong Bay. Its structure is complex with different levels and chambers, which
contain richly ornamented stalactites and stalagmites formed millions of years ago. Visiting Thiencung
Grotto, tourists can enjoy interesting stories about the shapes of the stalactites and stalagmites closely
connected to the Halong Bay legend of King Dragon.

10:30 AM- 11:30AM After 1 hour stay in the “Paradise Palace”, we are back to the boat for cruising along
the World Nature Heritage part to see the Incense Bowl islet, Cock fighting islets Sail islet, Turtle island...We
are both having delicious seafood lunch and seeing the wonderful sightseeing outside.

12PM - 16PM: You will return to Tuan Chau wharf and transfer back to Hanoi hotel

17.20PM- 18.05PM Enjoy water pupet show at the theater.

19.00 PM: Have dinner

20.00 PM: Transfer back to hotel / Check-in / De-brief / Light - off

Overnight in HAnoi

Day 4: Hanoi-Full day VSIP Bac Ninh+ Dong Ho painting village tour(B/L/D)

06:00 Morning call

06:30 - 07:30 Have breakfast at hotel

08:00 Transfer to VSIP Bac Ninh - a cooperation between the two governments of Vietnam and Singapore.
Add: No.1 Huu Nghi, Tu Son, Bac Ninh Province

09:00 Students arrive and welcome by staff and local students

09:00 - 09:45 Person in charge of VSIP Bac Ninh will make an introduction speech and then lead our group
to visit around. Exchange information about economics of Vietnam, situation of cooperation between
Vietnam and Singapore.

09:45 - 10:30 Visit a showroom where exhibit of products manufactured in VSIP Bac Ninh.

10:45 Time to say goodbye and then transfer back to Hanoi for lunch.

12:00 - 13:00 Have lunch at local restaurant

13:30 - 16:45 Proceed Dong Ho Painting Village, located in Song Ho commune, Thuan Thanh District, Bac
Ninh province.

Learn to know more about the history and the culture of Vietnam's village; to experience how to produce
one traditional Dong Ho painting.

- Listen to the introduction of Dong Ho Painting village

- Hand -on activity of the last procedure for Dong Ho Painting. Each pax will try on 2 paintings then

bring back to home

- Visit showroom of Dong Ho Painting
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TRAVEL

17:00 Transfer to restaurant for dinner

17.30 - 18.30: Dinner at restaurant

19:30 - 21:30: Transfer back to hotel and briefing.
22:00 Light off

Overnight in Hanoi

Day 5: Half day school exchange-Hanoi departure (B/L)

06.30 Morning call
07.00 Breakfast at hotel
08:00 Transfer to Transfer to Le Quy Don primary school or similar to exchange the

culture. Address: My Dinh urban area, Hanoi.
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09.00 Welcomed by local teacher & students

09.15: Introduction to school, welcome speech by local teacher

09.30- 10.30 : Interaction between two schools - Quiz on Vietnam and Singapore / Sharing on Vietnamese
Food and Culture / Learn about Vietnamese Educational System / Games / music exchange

10.30 -11.30: Break into smaller groups, Visit and tour around classrooms and school with Vietnamese
students

12:00 Transfer to local restaurant for having lunch
13:00: Free at leisure till transfer for Noi Bai airport for departure flight

End of services

List of accommodations

Location ; 3 star 4 star
Ha Noi La Dolce Vita Hotel/ Hong Ngoc Cochinchine - Chalcedony/ Thien Thai/ Hanoi Tokyo -
ROH room ROH room

Galaxy hotel/ Song Loc Luxury hotel - ROH

Halong | Sunbay/ New Star 1/ Kings hotel — ROH room Foom
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Rates and Conditions

Prices are in USD per person, based on two guests sharing a twin or double room in the hotels mentioned

above.

Below rates are not valid for the period of Christmas, New Year (normally from 20 Dec to 10/ 15 Jan),
Chinese/ Vietnamese New Year, Independence Day (30 April), May Day, etc. Please contact us for further

details in terms of specific dates.

SGL SUP: Single supplement

HIGH SEASON
From 01 Jan 2024 to 30 Apr 2024 & 01 Oct 2024 to 31 Dec 2024
Group size/ 20-23 |24-27 |28-31 |32
Price per person SGL supplement
in USD 1 FOCin twin 2 FOC in twin
3-star 379 355 337 336 85
4-star 407 383 367 366 114
LOW SEASON
01 May 2024-30 Sept 2024
G i 20-23 |24-27 |28-31 |32
r-oup size/ SGL supplement
Price per person
in USD 1 FOCin twin 2 FOC in twin
3-star 374 351 334 332 81
4-star 407 383 367 366 114
Inclusions Exclusions

e Accommodation in the category chosen or similar
(subject to availability)

e Meals as mentioned in the program. B= Breakfast,
L=Lunch, D=Dinner

 Traditional wooden 4-hours boat trip in Ha Long
Bay

e Early check in or late check out

e Meals and drinks which are not mentioned in the
program

e Travel insurance

« International flight tickets and airport taxes. All
internal/ regional flight tickets in economy class
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e Transfer from and to the airports by private vehicle e Visa fees upon arrival in Vietnam if any
with A/C. Transportation by private vehicle with A/C. e Gift to local school & local orphange

e All entrance fees and sightseeing as mentioned in  * Sim card
the program. ¢ Personal insurance. Any services not clearly
» Local English speaking guide(s) as mentioned mentioned in the program.

¢ Mineral water with 3 bottles of 500ml/ tour day/
pax

e Tipping for local guide and driver
e First aid on coach

e FOC in %2 Twin room for group of 20 paying pax
onward (excluding internal airfares and visas).
Maximum 02 FOC per group.

GENERAL TERMS & CONDITIONS

Remarks for check in and check out schedules

Check in time: at hotel: after 14h00 - on cruise: before 12h00.

Check out time: at hotel & on cruise: before 12h00

Remarks for itinerary

The itinerary and schedule are subject to change due to local traffic situations, weather conditions; flight, or
any un-foreseen circumstances or local authority decision. LV Travel reserves full rights to replace all items
with same values for guests.

Remarks for meal

Meals are fusion on local food with daily normal buffet breakfast at hotel. Guests should advise any special
food preferences, allergies or dietary requirements at least one (1) week prior to the arrival date.

Remarks for the price

Please be aware that any changes in the itinerary due to unforeseen circumstances might result in increase
in pricing.

Any damage caused to all services during the stay shall be payable by the passengers.
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Validity

All prices quoted to the Client/Agent are on a net basis in United States Dollars and valid according to the
date specified on the LV Travel printed tariffs and/or quotation and/or invoice issued to the Client/Agent.
LV Travel warrants that the prices or rates quoted to the Client/Agent are correct at the time of issuance or
invoice but are subject to change in line with market, tax or currency fluctuation, with or without prior
notice.

Payment method

Unless otherwise agreed by LV Travel, client’s payment shall be executed by bank transfer, to the LV
travel’s bank account clearly noted in all the invoices. Every party shall take care of the transfer fees
occurring with its relevant bank.

Payment conditions for domestic or international flights : We will check case by case.

Payment conditions for land tour without flights:

-Upon the confirmation of the document: a deposit of 30% total price is required 03 months prior to the
group’s arrival in Indochina, in order to secure all services

- The full payment of entire 70% of the total price must be transferred to the LV travel’s bank account 30
days prior to the group arrival in Indochina, if not agreed otherwise.

Cancellation of domestic or international flights: We will check case by case.

Cancellation policy:
- All cancellations should be made in writing and should be acknowledged by LV travel.

-Cancellation Rules for Land Tour, not apply for domestic or international flights (if any).

- Cancellation more than 45 days prior to the group arrival: No Charge. Deposit shall be deducted into the
next bookings, except specified suppliers require cancellation fees.

- Cancellation between the 45th and 31st day prior to the group arrival: 25% of the total tour price.
- Cancellation between the 30th and 23rd day prior to the group arrival: 30% of the total tour price.
- Cancellation between the 22nd and 16th day prior to the group arrival: 40% of the total tour price.
- Cancellation between the 15nd and 09th day prior to the group arrival: 60% of the total tour price.
- Cancellation between the 08nd and 03rd day prior to the group arrival: 80% of the total tour price.
- Cancellation between the 02nd and Oth day prior to the group arrival: 100% of the total tour price.
- In case the tour participant(s) shorten or interrupt the tour of their own accord there will be no
reimbursements.

- Reduction in the number of passengers against requested bookings is considered and treated as
cancellations.
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- If the balance of the tour invoice is not received by the deadline of 14 days prior to the group arrival, LV
Travel will reserve the right to cancel the reservation without indemnity or any reimbursement.

- If LV Travel is forced to cancel the departure due to unforeseeable reasons, the participants will be fully
reimbursed without intention to claim for any indemnities.

Contact details
Hotline for sales (ms Moon) +84 888 905 286 (WA /viber/mobile)
Hotline for operation (ms Anna Hanh) +84 983 096 032(WA/viber/mobile)

General Manager Mr Len +84 989 200 116 (WA/viber/mobile)
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